Please fill in the template below and send this document to ntd@bol.com. If the template is not complete, we are not able to process your notice-and-takedown request. 
Contact information
Own contact details: 

Company name 
Contact name 
Phone no 
e-mail address 
postal address 
What type of intellectual property has been infringed? 
Trademarks, copyrights (texts and images), design, patent 
Additional information: 
Please add Trademark, Patent, design or copyright documentation of the rights owner to prove the case. For instance, registration or filing numbers of BOIP/EUIPO.
Information on unlawful offers / policy violations: 

EAN/ISBN/GTIN 
URL product page bol.com 
Name of seller(s) 
Please explain the infringement on your intellectual property (IP) rights 
Explanation of issue 
Extra information infringement of IP rights (where possible)

-       E-mails of contact with other seller(s), 
-       Printscreens of the articles on the bol.com website 
-       Pictures of test order including packing slip and order number 
Is the seller infringing on your IP rights in multiple cases? 
Yes/No (please refer to other cases) 


